Localizing Courses Built on the Rapid Intake Platform to
Multiple Languages

Many of the coursesyou create using Rapid Intake’sProForm Rapid e-
Learning Sudio or Unison Web-based elLearning Authoring Solution may
need to be delivered to a diverse audience in different languages.
ProForm and Unison are built on the Rapid Intake Platform, which
combinesHash, XML, and CSSto provide dynamic e-learning content to
the learner. The Rapid Intake Platform isdesgned to make trandating into
different languagessmple and straight forward.

The Rapid Intake Platform

At Rapid Intake, we have spent yearsdeveloping the most efficient
elearning productson the market so that you can build e-learning not just
guickly, but effectively aswell. We are instructional designersand we
constantly gatherthe best practicesand standardsin the industry, and
continually incorporate them into our products. We have spent years
doing research and soliciting feedback so that our productsoffer
precisely what you need in orderto create sophisticated interactive
training coursesthat meet all industry standards. And the result of all thisis
the Rapid Intake eLearning Development Platform.

Thisplatform isa standard of practices, tools, and technologiesupon
which all of our productsare built.

The Rapid Intake eLearning Development Platform enablesdesignersand
subject matter experts (SMEs) to quickly and easly create Hash-based
interactive coursesthat include quizzes, tests, games, and smulations—at
a fraction of the cost of traditional rapid elLearning authoring tools. Novice
usersand content ownerssimply fill out form-based templatesto create
interactive Hash-based course content, while advanced usersand
communitiescreate reusable custom templatesby accessing the Hash
source code (.fla). The platform can also integrate content from any other
authoring tool that outputsto Hash. All output isSCORM compliant, ric h-
media compatible, and workson most PC and Mac browsers.



In our new globaleconomy, many coursesyou create in English will need
to be trandated into a variety of languages, including languagessuch as
Chinese and Japanese that use different character setsthan Sandard
English fonts.

Because of thisneed, Rapid Intake productsuse a system that allowsfor
these typesof changeswithout affecting the content of a course. This
article willdiscussin detail the different waysto use foreign languages
while using ProForm and Unison.

Two Different Approaches

When adding a foreign language with different charactersto a Rapid
Intake course, there are two different approachesyou can take.

Before we discussthe difference between the two approaches, we first
need to review the structure of a Rapid Intake course, because
understanding the structure will help you throughout the rest of the
localization process.

The most important element to understand isthat all of a course’s
information—specifically all of the text—is stored in an external file called
sco.xml. You can find thisfile forany course in that course’sproject folder.
If you open thisfile in a text editor (such asNotePad) you can find all of
the text for the course. You should alwaysbe careful while editing thisfile,
but understanding it a little can be very helpful.

Using a Professional Localization Company

The first approach iscertainly the smplerof the two, and thatisto use a
professionallocalization company. There are a number of companiesthat
specialize in trandation and localization.

When using a professional localization company, all you need to do is
provide the company with a copy of your sco.xml file. Because thisfile
containsall of your course text, the localization company will trandate
your text, return the file to you, and then you smply place it back insde
the project folder. When you run the course again, all the text willbe in
the new language.

When interfacing with the localization vendor let them know that the
textual content iscontained in an XML file. Also, make sure to advise them



that the structure of the XML file needsto remain unchanged. You may
want to ask the vendor if they have experience working with XML data.

Making the Translation Yourself and Entering the Text

You also have the option of making the trandation yourself and entering
the text manually. Thisarticle will deal c hiefly with thisapproach because
it isdightly more complicated. Using thisapproach you may need to edit
the sco.xml file yourself, but it isunlikely to be necessary.

Using a Language with a Smilar Character Set to
English

The processof putting the foreign text into your Rapid Intake course
yourself dependssomewhat on the type of language you will be using. If,
forexample, you are using a language that usesthe same character set
asEnglish (a character setisbasically the alphabet used by the
language) the processisquite smple. Languageswith smilar character
setsinclude most European languagessuch as Sanish, Fench, Italian,
German, and many others.

If you are using one of these languagesyou will NOTneed to edit the
sco.xml file directly—you can smply enter the text into the ProForm forms.
To do this, however, you willneed to use copy and paste features.

Probably the best way to
accomplish thisisto first write the
trandated text in a word processor
(such asMicrosoft Word). After you
have written it in Word with all of the
necessary accents, umlauts, upside-
down question marks, or other
special characters, copy and paste
the text inside of the ProForm or
Unison text entry box.

Thisexample showsthe use of accented Once you have pasted the text as

vowels and upside-down question marks. needed, save the course and the
new text will be placed inside the
sco.xml file.



Using a Double Byte Character Set (DBCYS)

If you need to translate a Rapid Intake course into a language thatusesa
Double Byte Character Set (DBCYS), the processisdightly more
complicated. Languagesthat use a DBCSare typically languageswith
different alphabetsthan standard English—such asChinese, Japanese,
Arabic, Russian, and others. In thisexample I willuse Chinese text.

Pasting DBCS Text into ProForm

When using a DBCSlanguage you can still typically copy and paste the
text from a word processor (such asMicrosoft Word) directly into ProForm
or Unison. The main issue that
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If you cannot guarantee that using Chinese text.

yourlearnerswill have a font
fora specific DBCSlanguage
(such asChinese), you may need to embed the font into the ProForm or
Unison course. Doing so requirescustomization accessto a Unison
account, ora professonal license of ProForm. For more information on this
procedure, contact Rapid Intake support by emailing
support@apidintake.com.

Itisalso a good idea generally to make the font size larger for DBCSfonts.
Often each individual characterin these languages(such asChinese or
Japanese) ismuch more complicated than a typical characterof a
Western language. A size 14, 16, or 18 isrecommended.



Localizing Media Hles

Just like the text found on each page, ProForm and Unison store all media
filesexternally aswell. Allimages, audio files, video files,and SWFsare
stored asseparate fileswithin the project folder. Thismeansthatin order
to change these fileswith localized content, all you need to do isreplace
the old fileswith the new localized versions. The fileswillimmediately be
changed in the course.

Further Information

If you have any questionsregarding thisarticle, orwould like more
information, please contact a product specialist:

Email: sales@rapidintake.com
Toll Fee: 866.231.5254
Direct: 801.766.8003

Fortechnical support questions, please email support@apidintake.com.




