
 

 

 

Loc alizing Courses Built on the Rapid Intake Platform to 
Multip le Languages 
Many of the c ourses you c rea te using Rap id  Intake’s ProForm�  Rap id  e-
Learning Stud io or Unison�  Web-based  eLearning Authoring Solution may 
need  to be delivered  to a  d iverse aud ienc e in d ifferent languages. 
ProForm and  Unison a re built on the Rap id  Intake Pla tform, whic h 
c omb ines Flash, XML, and  CSS to p rovide dynamic  e-lea rning c ontent to 
the lea rner. The Rap id  Intake Pla tform is designed  to make transla ting into 
d ifferent languages simple and  stra ight forward . 
 

The Rapid Intake Platform 
At Rap id  Intake, we have spent years develop ing the most effic ient 
eLearning p roduc ts on the market so tha t you c an build  e-lea rning not just 
quic kly, but effec tive ly as well. We a re instruc tiona l designers and  we 
c onstantly ga ther the best p rac tic es and  standards in the industry, and  
c ontinua lly inc orpora te them into our p roduc ts. We have spent yea rs 
doing researc h and  solic iting  feedbac k so tha t our p roduc ts offer 
p rec isely wha t you need  in order to c rea te sophistic a ted  interac tive 
tra ining c ourses tha t meet a ll industry standards. And  the result of a ll this is 
the Rap id  Intake eLearning Development Pla tform. 
 
This p la tform is a  standard  of p rac tic es, tools, and  tec hnolog ies upon 
whic h a ll of our p roduc ts a re built. 
 
The Rap id  Intake eLearning Development Pla tform enables designers and  
sub jec t matter experts (SMEs) to quic kly and  easily c rea te Flash-based  
interac tive c ourses tha t inc lude quizzes, tests, games, and  simula tions—at 
a  frac tion of the c ost of trad itiona l rap id  eLearning authoring tools. Novic e 
users and  c ontent owners simply fill out form-based  templa tes to c rea te 
interac tive Flash-based  c ourse c ontent, while advanc ed  users and  
c ommunities c rea te reusab le c ustom templa tes by ac c essing the Flash 
sourc e c ode (.fla ). The p la tform c an a lso integra te c ontent from any other 
authoring tool tha t outputs to Flash. All output is SCORM c ompliant, ric h-
med ia  c ompa tib le, and  works on most PC and  Mac  b rowsers. 
 



 

In our new globa l ec onomy, many c ourses you c rea te in English w ill need  
to be transla ted  into a  va riety of languages, inc lud ing languages suc h as 
Chinese and  Japanese tha t use d ifferent c harac ter sets than Standard  
English fonts. 
 
Bec ause of this need , Rap id  Intake p roduc ts use a  system tha t a llows for 
these types of c hanges w ithout a ffec ting the c ontent of a  c ourse. This 
a rtic le w ill d isc uss in deta il the d ifferent ways to use foreign languages 
while using ProForm and  Unison. 
 

Two Different Approac hes 
When add ing a  foreign language w ith d ifferent c harac ters to a  Rap id  
Intake c ourse, there a re two d ifferent approac hes you c an take. 
 
Before we d isc uss the d ifferenc e between the two approac hes, we first 
need  to review the struc ture of a  Rap id  Intake c ourse, bec ause 
understand ing the struc ture w ill help  you throughout the rest of the 
loc a liza tion p roc ess. 
 
The most important e lement to understand  is tha t a ll of a  c ourse’s 
informa tion—spec ific a lly a ll of the text—is stored  in an externa l file c a lled  
sc o.xml. You c an find  this file for any c ourse in tha t c ourse’s p rojec t folder. 
If you open this file in a  text ed itor (suc h as NotePad ) you c an find  a ll of 
the text for the c ourse. You should  a lways be c a reful while ed iting  this file, 
but understand ing it a  little c an be very help ful. 
 

Using a Professional Loc alization Company 
The first approac h is c erta inly the simpler of the two, and  tha t is to use a  
p rofessiona l loc a liza tion c ompany. There a re a  number of c ompanies tha t 
spec ia lize in transla tion and  loc a liza tion. 
 
When using a  p rofessiona l loc a liza tion c ompany, a ll you need  to do is 
p rovide the c ompany w ith a  c opy of your sc o.xml file. Bec ause this file 
c onta ins a ll of your c ourse text, the loc a liza tion c ompany w ill transla te 
your text, return the file to you, and  then you simply p lac e it bac k inside 
the p ro jec t folder. When you run the c ourse aga in, a ll the text w ill be in 
the new language. 
 
When interfac ing w ith the loc a liza tion vendor let them know tha t the 
textua l c ontent is c onta ined  in an XML file. Also, make sure to advise them 



 

tha t the struc ture of the XML file needs to rema in unc hanged . You may 
want to ask the vendor if they have experienc e working w ith XML da ta . 
 
Making the Translation Yourself and Entering the Text 
You a lso have the op tion of making the transla tion yourself and  entering 
the text manually. This a rtic le w ill dea l c hiefly w ith this approac h bec ause 
it is slightly more c omplic a ted . Using this approac h you may need  to ed it 
the sc o.xml file yourself, but it is unlikely to be nec essary. 
 

Using a Language with a Similar Charac ter Set to 
English 
The p roc ess of putting  the foreign text into your Rap id  Intake c ourse 
yourself depends somewhat on the type of language you w ill be using. If, 
for example, you a re using a  language tha t uses the same c harac ter set 
as English (a  c harac ter set is basic a lly the a lphabet used  by the 
language) the p roc ess is quite simple. Languages w ith simila r c harac ter 
sets inc lude most European languages suc h as Spanish, Frenc h, Ita lian, 
German, and  many others. 
 
If you a re using one of these languages you w ill NOT need  to ed it the 
sc o.xml file d irec tly—you c an simply enter the text into the ProForm forms. 
To do this, however, you w ill need  to use c opy and  paste fea tures. 

 
Probab ly the best way to 
ac c omplish this is to first write the 
transla ted  text in a  word  p roc essor 
(suc h as Mic rosoft Word ). After you 
have written it in Word  w ith a ll of the 
nec essary ac c ents, umlauts, upside-
down question marks, or other 
spec ia l c harac ters, c opy and  paste 
the text inside of the ProForm or 
Unison text entry box. 
 
Onc e you have pasted  the text as 
needed , save the c ourse and  the 
new text w ill be p lac ed  inside the 
sc o.xml file. 
 

This example shows the use of ac c ented 
vowels and upside-down question marks. 



 

 

Using a Double Byte Charac ter Set (DBCS) 
If you need  to transla te a  Rap id  Intake c ourse into a  language tha t uses a  
Doub le Byte Charac ter Set (DBCS), the p roc ess is slightly more 
c omplic a ted . Languages tha t use a  DBCS are typ ic a lly languages w ith 
d ifferent a lphabets than standard  English—suc h as Chinese, Japanese, 
Arab ic , Russian, and  others. In this example I w ill use Chinese text. 
 

Pasting DBCS Text into ProForm 
When using a  DBCS language you c an still typ ic a lly c opy and  paste the 
text from a  word  p roc essor (suc h as Mic rosoft Word ) d irec tly into ProForm 
or Unison. The ma in issue tha t 
w ill a rise when using DBCS text 
in ProForm or Unison making 
sure tha t you and  your lea rners 
have the c orrec t fonts 
insta lled  to view the text. If you 
do not have the c orrec t font 
insta lled  on your c omputer, 
the text w ill appear as small 
squares in ProForm and  in the 
c ourse. 
 
If you c annot guarantee tha t 
your lea rners w ill have a  font 
for a  spec ific  DBCS language 
(suc h as Chinese), you may need  to embed  the font into the ProForm or 
Unison c ourse. Doing  so requires c ustomiza tion ac c ess to a  Unison 
ac c ount, or a  p rofessiona l lic ense of ProForm. For more informa tion on this 
p roc edure, c ontac t Rap id  Intake support by ema iling  
support@rap id intake.c om.  
 
It is a lso a  good  idea genera lly to make the font size la rger for DBCS fonts. 
Often eac h ind ividua l c harac ter in these languages (suc h as Chinese or 
Japanese) is muc h more c omplic a ted  than a  typ ic a l c harac ter of a  
Western language. A size 14, 16, or 18 is rec ommended . 
 

This preview shows a ProForm c ourse 
using Chinese text. 



 

Loc alizing Media Files 
Just like the text found  on eac h page, ProForm and  Unison store a ll med ia  
files externa lly as well. All images, aud io files, video files, and  SWFs a re 
stored  as separa te files w ithin the p rojec t folder. This means tha t in order 
to c hange these files w ith loc a lized  c ontent, a ll you need  to d o is rep lac e 
the old  files w ith the new loc a lized  versions. The files w ill immed ia tely be 
c hanged  in the c ourse.  

Further Information 
If you have any questions regard ing this a rtic le, or would  like more 
informa tion, p lease c ontac t a  p roduc t spec ia list: 
 
Ema il: sa les@rap id intake.c om 
Toll Free: 866.231.5254 
Direc t: 801.766.8003 
 
For tec hnic a l support questions, p lease ema il support@rap id intake.c om.  


